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Purpose 

This  document  is  designed  to  introduce  both  faculty  and  students  to  conducting  research 
using  the  vast  information  base  available  via  the  Internet.  It  is  written  in  simple  layman’s 
language  and  assumes  that  the  reader  knows  little  about  computers  and  the  Internet.  It  is 
not  designed  to  make  the  reader  an  expert  on  searching  the  Internet,  this  will  come  after 
several  trial  searches  and  each  individual  working  out  a  system  that  works  for  them. 


Introduction 

The  Internet  evolved  from  the  efforts  of  a  group  of  engineers,  computer  Geeks,  educators, 
and  government  research  programs  that  began  in  the  70’s,  culminated  in  the  80  s  and 
reached  implementation  in  the  early  90’s.  It  is  by  no  means  complete  and  changes  on 
daily  basis  (Anyone  who  is  a  frequent  “Web  surfer”  knows  this).  Internet  sites  come  and 

go.  A  search  engine  or  site 
that  was  best  this  week 
may  be  gone  next  week  or 
replaced  by  a  better  option. 

Technology  updates  to  the 
Web  are  being 

implemented  on  an  hourly  basis.  The  point  of  this  is  to  convey  to  you,  the  reader,  that 
YOU  ARE  NOT  BEHIND.  You  do  not  need  to  be  a  Geek  Class  to  use  the  Internet. 
What  was  being  done  on  the  Internet  last  week  is  now  obsolete.  Current  Web  Browsers 
(programs  that  allow  you  to  surf  the  net)  are  extremely  user  friendly  and  will  walk  you 
through  the  steps  easily.  Don’t  worry  if  you  do  not  understand  the  mechanics  of  exactly 
how  it  works,  (it  could  be  magic)  just  use  it!  You  don  t  need  to  understand  the 
mechanics  of  the  current  petro-chemical  combustion  engine  to  drive  a  car,  do  you?  You 


What  is  a  Web  Browser? 

A  Web  browser  is  nothing  more  than  a  program  that 
allows  you  to  drive  down  the  info  highway.  There  are 
several  available  but  the  two  most  popular  in  use  today 
are  Microsoft®  Internet  Explorer  and  Netscape®.  They 
are  programs  that  make  it  easy  to  surf  the  Web.  Just  like 
Word  for  Windows®  and  WordPerfect®  are  programs 
that  allow  you  to  do  word  processing  and  Excel®  and 
Quattro  Pro®  are  programs  that  allow  you  to  prepare  a 
spread  sheet. _ _ _ _ _ 


get  in,  put  your  key  in  the  appropriate  place,  turn  the  key,  start  your  engine,  and  drive 
away.  Who  cares  (except  automobile  mechanics)  how  or  why  it  works.  Think  of  the 
Internet  in  this  way.  Turn  on  your  computer,  call  up  your  Web  Browser  and  take  a  cruise 
down  the  information  highway.  You  can  also  drive  on  this  highway  without 
understanding  how  it  works.  Leave  that  to  the  computer  programmers  and  computer 
engineers  just  as  you  leave  your  automobile  repair  and  maintenance  to  the  automotive 
mechanic  and  the  automotive  engineers. 

The  Internet  allows  you  to  tap  into  almost  every  umversity  library,  government  archive, 
and  information  depository  in  the  world.  From  ancient  maps  to  actual  photographic 
copies  of  the  Dead  Sea  Scrolls  and  Civil  War  battlefields,  it  is  there.  Research  papers, 
complete  books,  and  government  publications  are  there,  fi'ee,  for  the  reading.  When 
properly  used,  it  is  a  researcher’s  haven.  Not  only  is  the  uiformation  readily  available  but 
it  easily  importable  (without  re-typing  it)  into  most  word  processing  and  spread  sheet 
programs  (this  includes  photos). 

In  addition  to  conducting  research,  you  can  read  current  news.  Most  of  the  major 
metropolitan  newspapers  publish  a  Web  version.  The  Washington  Post,  for  example,  can 
be  found  at  www.wDost.com:  The  New  York  Times  at  www.nvtimes.com;  and  if  foreign 
news  is  your  interest.  The  London  Daily  Telegraph  at  www.telegraph.co.uk.  Other  well- 
known  newspapers  and  newsmagazines  can  be  found  by  conducting  a  search  for  them. 
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Where  Do  I  Start? 


Directories  Versus  Search  Engines 
Web  Directories 

Web  directories,  like  Lycos'  and  Yahoo’s  are  like  card  catalogs  in  the  Librar>\  They  file 
everything  in  categories  such  as  Sports,  Entertainment,  and  Computers.  Once  you  find 
your  topic  in  a  Web  directory,  you've  got  a  handful  of  key  sites  with  which  to  start.  And 
that  might  be  all  you  need.  Most  directories  include  brief  descriptions  of  each  site  and 
lead  you  to  a  site's  home  page,  but  not  to  specific  pages  within  a  site. 


The  average  Web  directory'  is  an  easy  to  use,  no-nonsense  tool-it  gets  the  minimum  job 
done,  and  gets  is  done  quickly.  If  you're  looking  for  information  on  a  general  topic,  a 
directory'  is  the  best  place  to  start,  especially  if  you  have  used  it  before.  An  example  of 


the  Web  directory  Lycos  is  shown  below'. 


Clicking  on  any  one  of  the  blue  links,  (known  as  Hypertext),  will  take  the  user  to  a  listing 
of  sites  that  correspond  to  that  choice  or  to  another  menu,  which  breaks  the  topic  down 
further.  This  system  is  the  same  regtirdless  of  which  directory  is  used. 

Search  Engines 

Web  directories  list  only  a  small  fraction  of  the  pages  available  on  the  World  Wide  Web. 
It  is  here  where  search  engines  like  those  found  on  Excite,  Yahoo,  and  Lycos  are  more 

useful.  You  tell  the  engine  what  - - — — - - - 

Ninety  percent  of  everything  is  crap 

you're  interested  in,  and  it  matches  Sturgeon ’s  Law 

the  Web  pages  that  contain  that  information.  To  keep  their  records  current,  the  search 
engines  use  programs  called  spiders  or  bots  that  follow  links  from  page  to  page, 
recording  all  or  part  of  the  contents  of  each  page  as  they  go  and  stores  them  in  a  data  file 
on  the  local  server.  In  a  very  short  time  they  can  look  at  the  entire  World  Wide  Web  to 
find  any  information  on  the  topic  you  are  looking  for  (remember  all  this  is  done  at  the 
speed  of  light).  Because  no  human  intervention  is  required,  search  engines  can  cover 
much  more  of  the  Web  than  directories  can.  You  need  to  know  how  to  use  them  and  the 
tricks  of  formulating  search  criteria  if  you  don't  want  to  waste  your  time  sifting  through 
thousands  of  possibilities.  Remember  Sturgeon’s  Law,  ninety  percent  of  everythmg 
retrieved  by  your  search  isn't  even  worth  the  time  it  takes  to  download. 

Define  Your  Search 

Using  general  terms  will  give  you  general  results.  With  search  engines,  take  your  time 
and  do  the  job  right.  If  you  give  some  thought  to  your  searches,  you'll  get  better  results. 
Enter  a  handful  of  related  words  or  a  phrase  in  stead  of  one  word.  If  you  are  looking  for 
information  on  Little  Round  Top,  don’t  just  enter  Civil  War.  You’ll  end  up  with  hits  on 
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anything  and  everything  from  Fort  Sumpter  to  Appomattox.  The  more  specific  you  can 
be,  the  better.  Don’t  worry  about  redundancy-synonyms  can  help  narrow  the  field  of 
your  search.  Leave  out  nonessential  words  like  prepositions  and  articles  (of,  to,  and,  the, 
and  so  on)— most  search  engines  ignore  them  anyway.  Enter  instead  “battle  Gettysburg 
or  more  specifically  “little  round  top  battle  Gettysburg”.  .If  a  search  site  returns  no  hits  or 
too  few,  your  query  may  be  too  narrow— or  it  may  use  the  wrong  terms.  Try  another  query 
with  fewer  words,  or  one  with  different,  less  specific  words.  If  the  search  engine  returns 
hundreds  or  thousands  of  hits,  your  query  is  probably  too  broad.  If  you  don't  find  what 
you  want  in  the  first  two  or  three  pages  of  results,  stop.  Try  again  with  more  specific 
words  or  more  restrictive  query  options.  Don't  be  afraid  to  try  different  search  engines. 
More  than  likely  the  same  query  on  other  engines  will  turn  up  completely  different 
results.  Try  and  keep  up  to  date  on  which  search  engine  is  rated  number  one. 

What’s  the  best  engine  to  use? 

Over  the  past  six  months  I  have  read  many  sites,  news  postings,  and  had  discussions  in  on 
line  chat  rooms  as  to  which  search  engine  is  the  best.  Like  a  certain  body  part,  everyone 
had  his  or  her  own  opinion.  What  follows  on  the  next  page  is  my  opinion  on  which  are 
the  top  ten  with  the  first  three  being  really  interchangeable.  Remember  this  is  a 
CURRENT  list,  meaning  that  tomorrow  a  new  site  may  pop  up  that  will  blow  all  of  these 
away.  I  have  used  all  of  these  and  the  comments  reflect  my  own  opinion. 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 


NAME 

URL  ADDRESS 

Excite 

www.excite.com 

Alta-Vista 

www.alta-vista.com 

Yahoo 

www.yahoo.com 

Lycos 

www.lycos.com 

Hot  Bot 

www.hotbot.com 

WebCrawler 

www.Webcrawler.com 

WWW  Library 

www.w3.org/vl/ 

Wise  Wire 

www.wisewire.com 

Infoseek 

www.infoseek.com 

Meta  Crawler 

metacrawler.es.  washin 

gton.edu:8080/ 


COMMENTS 

Easy  to  use,  hit  ratings  by  percentage. 

Large  coverage  and  very  fast 

Large  coverage,  well  known,  easy  to  use 

Still  excellent  but  aging 

Excellent  but  not  for  novices 

Fast,  easy  to  use 

Academic  Research  oriented 

Uses  AI  to  configure  to  your  style, 

difficult  to  use.  Not  for  the  beginner. 

Easy  to  use  but  limited  hits. 

One  of  the  first  engines  on  the  net.  Still 
good  but  not  as  good  as  the  above. 


Thanks  for  all  the  background  information,  but  can  we  do  a 
search  now? 

OK,  now  you  know  the  basics  and  a  little  of  the  history.  Let’s  conduct  a  real  search  and 
see  what  we  come  up  with.  For  this  search  we  will  use  the  Alta  Vista  engine.  We  will 
assume  that  I  am  doing  research  on  cyber  terrorism.  The  first  step  before  I  even  open  up 
my  Web  browser  is  to  define  my  search  terms.  I  know  that  if  I  type  terrorism,  I  will  get 
hits  on  anything  from  modem  day  Palestine  to  the  anarchist  movement  at  the  turn  of  the 
19**'  Century.  If  I  type  cyber  terrorism  I  may  get  nothing.  I  can  compromise  and  increase 
my  chances  of  getting  something  that  I  can  really  use  by  typing  “cyber  computer  terror”. 
In  this  way  I  will  get  a  hit  on  any  site  that  has  a  cyber,  computer,  terrorist,  terrorism 
flavor  (note  that  the  word  terror  is  contained  in  terrorist  and  terrorism). 
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Step  One 

I  open  my  browser  and  type  in  u^w. alta-vista.com  in  the  go  to  window  and  hit  return. 
My  screen  now  looks  like  this: 


AllAViSTA..  Search 


OnSite  Knov^/ ledge 


Tip:  Want  to  find  bts  of  images  of  comets?  Then  ti3r  image  icomet 
This  makes  AltaVista  look  for  comet  m  the  HTML  "image"  tag. 


T>pe  in 

www.alta-vista.com 

here. 


Tiy  AltaVista  Search's  newest  feature  -  LiveTopics!! 

UveTopics  is  BREAKTHROUGH  search  technology  that  organizes  your  results  so  you  can  find  what  you're  looking  for  FASTER,  Submit  a 
query  (say  ATM,  or  "global  vantiing**)  and  look  for  LiveTopics  on  the  AltaVista  result  pages. 


ALTAVISTA  TODAY 

FREE:  See  what  OnSite  Computing  can  do  for  your  NT  server'  Administer  OnSite  Protection  with  AltaVista  Firewall  96 

HOT:  Specially  designed  by  Grasp  for  Visionary  club  members,  SeaichPalfor  AltaVista  is  your  everyday  search  companion.  Download  it 

now. 

COOL:  Click  here  to  find  out  how  you  can  get  MSN  and  unlunited  Web  access  fQr$19i^5  a  month. 
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Step  Two 

I  type  in  my  search  words  in  the  search  window  and  push  the  submit  (other  engines  use 
the  word  “search’'  or  “find”)  button  with  my  mouse  key. 


IQ  AltaVista  Search:  Main  Page  -  Microsoft  Internet  Explorer  1^1  I 


A  a  S  A 


m 


hltp://wvMw.alta-vista.com 


Type  in  your 
search  here. 


BDBDDBD 


AllAViSTA,.  Search 

Private 

extensions 

OnSite  Knowledge 

Advdnctfd 

Simple 

Products  Help 

Explorer  3.0 

Search  [^he  Web  j|  aniPigplay  the  Results  |  in  Standard  Form  |] 
f yber  corrpjter  terroi|  HmH 

Tip;  Want  to  find  lots  of  images  of  comets?  Then  tiy:  ima^icomet 
This  makes  AltaVista  bok  for  comet  in  the  HTML  "image"  tag 


Tiy  AltaVista  Seai  ch's  newest  feature  -  LiveTopics!! 

LiveTopics  is  BREAKTHROUGH  search  technology  that  organizes  your  results  so  you  can  find  what  you're  looking  for  FASTER.  Submit  a 
query  (say  ATM,  or  "global  wamiiiig")  and  look  for  LiveT opics  on  the  AltaVista  result  pages. 


LTAVISTA  TODAY 

FREE;  See  whatOnSite  Computing  can  do  for  your  NT  server'  A dnunistei  OnSite  Protection  with  AltaVista  Firewall  96 

HOT:  Specially  designedby  Grasp  for  Visionary  club  members.  Search? al  for  AltaVista  is  your  everyday  search  companion.  Download  it 

now 

COOL:  Click  here  to  find  out  how  you  can  get  MSN  and  unlimited  Web  access  for  $19.95  a  month. 


VISIT  THESE  SITES  POWERED  BY  ALTAVISTA 


NEXT  PAGE 


Step  Three 

I  look  at  my  results  to  see  what  the  engine  has  found  and  how  relevant  it  was. 


Q  AhaVista  S 

^ 


Queiy  cybei  compulei...  -  Miciosoft  Internet  Exploiet 


AlTAViSTA™  Search 

OnSite  Knowledge  _ 


rrrrr 


Private  I 

extensions! 
Prodiicts  I  Help 


IS 


If  you  haven't  told  your  family  you're  a  donor,  you're  not. 


SHAWE  YOUR  LIFE.  SHARE  YOUR  DECISION.  C 


Search  [ti^  Web  'i^  and  Display  the  ResiJts  |  in  S  tandard  Form 


jlcyber  computer  terror 


Tip:  How  about  spending  a  few  minutes  in  the  Help? 


Word  cofum;.  terror*  85033  ;  cyber  ;  495814 
I^orcd:  coitTputer:  73  3  8  9  9  2 


Documents  1-10  of  about  50000  matching  the  query,  best  matches  first. 

Refine  your  query  using  LiveTopics :  Standard  -  Jaig,  -  He^  -  User  Survey 

Micro  Machines®  Terror  Troopsftml  Collection  ^16  Cyber  Force  Destroyeig  nn 

Terror  Troops.  TM  Collection  16  Cyber  Force  Destroyers.  (CoUecUons  sold  separately.)  No  7000.  Approxunate  retail:  $3.99  -  $5.99  per 

packGaloob  does  . 

http  /Avww  ^afoob  J 6  hiTnJ  -  sm  S  Dsc  96 

No  Title  .  . 

The  Sunday  Tunes  (London),  June  9,  1996,  p  1/S  Secret  DTI  mquirymto  cyber  terror  [Insight  Column]  The  government  has  been  holding  a 

secret.. 

http  /Aifww  mbav  yiet/'^aut/iiles/Cvber  Terror  txt  -  size  6K-  26Jul  96 

The  CD-ROM  Shop  -  3D  SUPER  CD  GAMING -  - 


Ji 


|[j]  AllaViata  Search:  Sim...  | 


This  tells  me  that  my  search  netted  50,000  documents  on  the  Web  that  matched  my 
search  criteria  (talk  about  Sturgeon’s  Law).  I  may  want  to  wade  through  the  hits  and  see 
where  they  lead  or  I  may  want  to  look  at  narrowing  my  search  window  (just  think  what 
would  have  happened  if  I  had  just  typed  in  “terrorism”).  To  go  to  one  of  the  sites  that  my 
search  found,  all  I  need  do  is  place  my  mouse  arrow  over  the  blue  hyperlink  that  list  the 
item  and  press  the  mouse  button.  That  will  immediately  take  me  to  the  site  listed  and  I 
will  be  able  to  read  and  or  download  the  information.  I  may  even  consider  looking  at 
another  search  engine  to  see  what  happens.  Let  s  try  the  same  search,  but  use  Excite. 
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Step  One 

I  tv'pe  in  ww'w'.excite.com  in  my  go  window  and  hit  return.  My  screen  should  look  like 


this: 


Q  Excite  Home  -  Microsoft  Internet  Explorer 


|h«p;  //www.  excite,  com 


ffk. 

^p«opl«  lind«r  «moil  lookup  yollow  pog«<  nowi 


V  DOWNLOAD  NETSCAPE  COMMUNICATOR  ^ 

t '■  Preview  Veriion  Mow  Available* 


Excite  Search 

Twice  the  power  of  the  competition. 

Search  the  entire  Web  O  Search  Excite  Web  Rjeviews  Search  Tips 
O  Search  NewsTracker  C  Search  Usenet  newsgroups  Advanced  5e^ 

cybei  computer  terror 

Example  Search;  romantic  getaways  m  the  Northwest 


Excite  Web  Reviews 
Our  insights  into  the  Web  sttes. 

Arts 

Business 
Computing 
Education 
Entertainment 


^r% 


Games 

Magazines 

Politics 

Health 

Movies 

Science 

Hobbies 

Music 

Shoppin: 

Investing 

News 

Sports 

Life  &  Style 

Peoole  Pages 

T  ravel 

Excite  NewsTracker 

Bringing  you  300  of  the  workfs  best  magazines  and  newspapers! 

Where  N ow  for  D ow^  Oscar  N ominations  Army  Sex  Scandal 

Pres  Keeps  A  A  Flying  MLKHeirs  SeekTruth  Internet  Trends 


Step  Two 

I  type  in  the  same  search  criteria  as  I  did  on  the  first  search  and  press  the  ""search  button 
with  my  mouse.  Note  that  for  excite  the  operative  word  is  search,  not  submit,  as  in  Alta- 


Vista.  The  results  of  this  search  are  shown  on  the  next  page. 
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I  CJ  Excite  Seafch  Results  tof:  cyber  computer  terror  -  Microsoft  Internet  Explorer 


a  a  M  A  %  mi 


hUp://www.excke  com/search  gw'?C“web8tse 


Did  You  Know? 

Search  results  are 
sorted  by  relevance, 
indicated  by  a 
percenta^  rating  Click 
’Sort  by  Site'  to  sec 
which  websites  have 
the  most  documents 


Excite  Network 

Excite  Home 
Excite  Search 
Excite  Reviews 
Excite  City  N  et 
Excite  Uve 
Excite  Reference 
Excite  Tours 


URL:  http;//seas  ucla.edu:SO/~tsuj/myseif  html 

Summary:  B  efore  I  transf  ere  d  to  UCLA,  I  went  to  Irvine  V  alley  C  oUege  and  then  to  C  olle  ge  of  the 
Canyons.  SAN  4  My  Favonte  Foods  Roast  Duck  Sushi  Fned  Rice  Pizta  Chicken  Wings  More  about 
Myself  will  be  coming  soon  to  my  homepage 


84 ‘H)  Feds  ready  anti- terror  cvbcrteam  [Tvlore  Like  This1 
URL:  http  //167  .829.l4:80/life/cyber/tech/cti]34  htm 

Summary:  An  emergency  response  taskforce,  directed  by  the  FBI  and  based  m  the  Justice  Department, 
to  manage  any  tenonst  incident  involvmg  an  attack  in  cyberspace,  A  commission,  dominated  by 
national  secunty  representatives  and  chaired  by  apnvate  sector  person,  to  deliver  within  12  months  a 
national  policy  on  cyberspace  secunty 


83<Vb  Sneakers  Mailing  List  by  date  fMore  Like  This] 

URL:  http  //WWW fokus .  gmd  de  :80/vst/S  e  cunty/sne  akers/date  html 

Summary:  CoitipLaw  -  New  Computer /Internet  Law  e-mail  discussion  list  long-morrow(gCS  Re:  UK 
B  ank  T  erronsm  (was  Re :  Hmmm,  do  e  s  that  list  stiU  exist  M  arhn  H  ep worth 


Info 

Help 

Feedback 
Advertising 
Credits 
About  Excite 


83“^  VIDEO  COMICS:  8MAN  AFTER.  VOL.  2.  END  RU...  fMore  Like  This] 

URL:  http  J/wvrvr  cybcrsuperstores.cam;80/jap an/8 m an2 .html 

Summary:  Tam  are  the  only  ones  who  know  that  Hazama,  a  pnvate  investigator  murdered  by  a 
cybernetic  ally- enhanced  thu^  hasd  been  used  as  a  bio-template  to  replace  the  missing  8Man  Playing 
the  role  of  a  cynical  pnvate  eye  while  trying  to  maintain  a  sense  of  balance  as  an  emotionless 
sup er- android  forces  8M an  to  question  his  own  motives  and  existence 


151 


□ 


Excite  Search  Result... 


This  is  more  in  line  with  what  I  was  looking  for.  The  second  hit  ‘Teds  ready . ”  is  more 


in  line  with  what  I  need  to  read.  It  will  probably  steer  me  to  other  cyber-terrorism  articles. 


I  would  get  similar  results  on  most  search  engines. 
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Additional  Tricks  of  the  Trade 


Skip  Scrolling.  Okay,  so  you  found  a  likely  Web  page—but  it's  about  50  screens  long. 
Never  fear--in  Internet  Explorer  or  Netscape  Navigator,  just  hold  down  the  Alt  key  and 
type  -F  and  enter  a  word  you're  looking  for.  The  browser  will  jump  to  the  first  appearance 
of  that  word  on  the  current  page. 

Odd  Characters.  If  you're  tired  of  typing  out  Boolean  operators,  you  can  use  symbols 
instead:  &  (ampersand)  instead  of  AND,  |  (the  pipe  character)  instead  of  OR, ! 
(Exclamation  point)  in  place  of  NOT,  and  ~  (tilde)  for  NEAR.  For  example,  type  speed  ~ 
racer  instead  of  speed  NEAR  racer. 

Looking  for  Photographs?  AltaVista  can  search  for  text  in  an  HTML  <image>  tag.  The 
query  image  :comet.jpg  will  return  any  page  referencing  a  file  called  'comet.jpg'  in  an 
image  tag—and,  with  a  name  like  that,  it's  a  good  bet  that  file  will  be  a  picture  of  a  comet. 

Use  Plain  Englbh.  Excite  is  designed  to  handle  conversational  sentences  well,  so  queries 
like  "Where  is  a  good  Greek  Restaurant  in  Paris,  France?"  or  "leam  how  to  speak 
Russian"  can  be  surprisingly  effective. 

Find  Quote  Sources.  To  find  sources  for  short  quotations,  such  as,  "You  don’t  need  a 
weather  m^n  to  know  which  way  the  wind  blows,"  just  enter  the  quote  into  Excite.  It's  all 
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right  if  you  don't  get  the  quotation  exactly  right— there's  a  good  chance  that  the  results 
pages  will  tell  you  where  it  came  from  and  give  you  the  correct  wording  as  well. 

Eliminate  Irrelevant  Words.  While  Lycos  doesn't  support  Boolean  searches,  you  can 
use  the  minus  sign  (-)  to  refine  your  searches.  Words  tvith  the  minus  sign  are  less  likely 
to  appear  in  the  list  of  query  results.  For  example,  enter  the  query  business  -monkey  if 
you  want  to  find  out  about  business,  but  not  monkey  business. 

Find  Whole  Words.  Lycos  treats  an  entry  as  a  substring  as  well  as  a  complete  word.  If 
you  enter  the  word  bug,  Lycos  will  search  for  bugs,  bugger,  and  buggery.  To  limit  Lycos 
to  the  exact  word  you  entered,  put  a  period  (.)  at  the  end  of  the  word. 

Find  Specific  Information.  In  addition  to  Web  and  Usenet  searching,  Infoseek  offers 
options  that  let  you  search  for  company  information,  e-mail  addresses,  recent  news,  and 
Frequently  Asked  Question  files.  Just  select  the  directory  you  want  to  search  from  the 
drop-down  list  on  the  main  query  page.  Most  search  engines  offer  this  feature.  You  can 
not  only  find  someone’s  address  and  phone  number  but  you  can  actually  see  a  map  to 
their  house. 

Keep  Your  Caps  On.  To  search  for  proper  names,  capitalize  them  when  entering  your 
query:  Paris,  not  paris. 
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Using  Your  New  Found  Knowledge 

Now  that  you  know  the  basics  of  searching  the  net,  what  is  the  next  step?  Computers 
were  designed  to  make  your  life  easier.  Searching  for  a  site,  finding  the  information, 
printing  it,  and  then  re-typing  it  into  your  report  is  not  time  saving.  Your  computer  and 
your  Web  browser  will  allow  you  to  copy  information  directly  from  the  screen  into  your 
word  processing  or  presentation  document.  This  will  work  with  both  text  and  photo  s. 
The  procedures  for  each  are  relatively  easy  and  quite  similar.  If  you  are  familiar  with  the 
cut  and  paste  tools  for  your  word  processor  and  presentation  software,  you  should  have 
no  trouble  at  all.  If  you  are  not  familiar  with  these  tools,  reviewing  their  use  may 
improve  your  skill.  Following  the  instructions  presented  in  the  next  section  will  talk  you 
through  both  procedures.  Practice  will  make  this  whole  procedure  much  easier. 

Importing  Text 

Let’s  go  back  to  our  original  search.  We  were  looking  for  information  of  cyber  terrorism. 
One  of  the  articles  listed  on  our  search  was  an  article  concerning  the  Feds  setting  up  a 
counter  terrorism  task  force.  By  clicking  the  mouse  directly  on  the  blue  title,  our  Web 
browser  will  take  us  to  the  article.  . 

The  article  should  appear  in  our  browser  as  follows  on  the  next  page: 
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Q  Feds  ready  anlMerror  cyberteaoi  •  Microsoft  Internet  Explorer 


X  Gl  A 


h«p;//167,8.23.22/’life/cvber/tech/ct034.htm 


musA 

10DAY 


High-tech 


01/13/97  -  09:42  AH  ET  -  Cl  ic)t  reload  ofren  for  version 

Feds  ready  anti-ten  or  cyberteam 

The  Clinton  administration,  citing  the  threat  of  electronic  terronst  attacks,  is  taking  steps  to  secure  cyberspace 

The  administration  IS  expected  to  announce  later  this  month  formation  of: 

'  An  emergency  response  task  force,  directed  by  the  FBI  and  based  in  the  Justice  Department^  to  manage  any  terronst  incident  involving 
an  attack  m  cyberspace  The  CyberSecunty  Assurance  Group  would  function  as  both  an  emergency  response  team  and  investigative 
body  It  will  respond  to  any  collapse  of  the  National  Information  Infrastructure  -  the  nation's  vital  computer  systems  such  as  banking, 
transportation  and  telecommunications  "The  threat  is  there,  it's  very  real,"  says  CIA  General  CounselJeffrey  Smith  "If  we  have  a 
Unabomber  who  decides  to  launch  an  attack  with  a  PC  instead  of  a  bomb,  (there  could  be)  a  great  deal  of  damage  " 

■  A  commission,  dominated  by  national  secunty  representatives  and  chaired  by  apnvate  sector  person,  to  deliver  within  12  months  a 
national  policy  on  cyberspace  secunty 

The  commission  faces  difficulty  in  balancing  government  inter-agency  turf  battles  as  well  as  dealing  with  industry  and  the  pnvate  sector,  which 

oppose  Internet  regulation 

"This  IS  one  of  the  toughest  is  sues  government  faces  today,"  says  Smith 

The  initiatives  have  emerged  from  an  unprecedented,  closely  guaioed  senes  of  meetings  held  in  recent  months  between  leading  administration 

officials  from  law  enforcement^  national  secunty  and  defense 

Attorney  General  Janet  Reno,  acting  under  a  classified  presidential  directive  issued  late  last  year  m  response  to  the  Oklahoma  City  bombing,  ||^ 


Feds  ready  anti-terioi...  I 


By  reading  the  article,  we  know  that  it  came  from  USA  Today’s  13  January  1997  issue. 
This  information  is  vital  when  it  becomes  necessary  to  footnote  or  add  an  item  to  a 
bibliography.  The  date  lets  us  know  if  the  material  is  dated  or  obsolete.  It  is  obvious  that 
this  type  of  material  would  look  good  in  our  paper.  It  could  be  printed  and  then  retyped 
into  our  report  or  is  there  an  easier  way? 


To  import  text  directly  into  a  word  processing  document:  hold  down  the  left  mouse 
button  and  drag  the  arrow  over  the  text.  This  will  cause  the  text  to  become  highlighted 
on  the  screen  as  shown  on  the  next  page. 
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^High-tech 


0Vi3/f7  -  oj  «  4H  rr  -  cii 


Hold  down  the  left 
mouse  button  and  drag  it 
over  the  text  the 
highlight  It.  Drag  it  over 
only  those  portions  you 
wish  to  copy 


ht^t  ting  nonthfoauition  of 

rj’Spor.g?  t-iJi:  tOK?.  daerUU  bv  the  F5I  arid  b^jeU  tn  tltc  Justice  D.-partmenU  to  n.andg.e  arty  terrciict mcidenl 

m  attA»:t:m  q/trtspirr  The  Cvbrt  3»raaitv  Asc-WMiC^  *jT&ur  would fituchoii  both  jft  rnieigeacy response  lemt  4nJ  investig4tiv«r  j 

i-ily  It  J-'iU  ii.<  cuy  i.if  :h»’  It  ation^  !ta*oiit:^Urjti  Infi  tskui-'tiir^*  -  llir  riitniiVs  vitil  coitip-ilcr  s^rstrBig  such  as  f 

Iianaport  'ition  ^cl  teUoonin.uriications.  *Thc  Ihacgt  13  tltcie.  it'3  veiy  if  xL’*  ggy;;  CIA  Geneial  Counsel  J^thev Smith  "If  v't  hav»  ^ 

JfijibomV^r  y;?i  j  drct  i-^g  lo  Uun»;h  iii  attarl:  ^vtth  a  PC  unHirAd  of  tt-ontb.  rtVurre  co<jld  b«£  r  ■\  j?r  it  deal  of  dAiT>4;;i 


V  conjuigsioii,  d’jnumlc'l  ty  national  s<-c»iiiiy  tepi’nifiit  ar.i.!  chaue-J  1^.' 

iiiTici'iol  poLt:^*  on  c’rbrtfrio^  I 


:■  i.l<rU'.>t  12  nicnlhs  4I 


The  cominissiOTi  faces  difSciilty  m  balancing  government  inter-agency  turf  battles  as  wall  as  oeahng  with  industry  and  the  private  sector,  which 
oppose  Internet  regulation. 

"This  IS  one  of  the  toughest  issues  government  faces  today."  says  Smith 

The  tmUalrves  have  emerged  from  an  unprecedented^  closely  guarded  senes  of  meetings  held  m  recent  months  between  leading  admmistraUon 
offiaals  from  law  enforc etaenl,  national  secunty  and  defense 

Attorney  General  Janet  Reno,  acting  unde;  a  classified  presidential  direeUve  issued  late  last  year  m  response  to  the  Oklahoma  City  bombing 


Next,  open  the  edit  menu  at  the  top  of  the  page  by  clicking  on  Edit. 


I  hup:  //I  B7  a  29  22/li(e2cytm/(ech2cl034.htni 


Click  here  to  open  Edit 


«fe«7v  lot  IaOi 


Click  here  to  copy  highlighted  text  into 
clipboard 


|Feds  ready  anti-terror  cyberteaml 


|fb^Jmton^cUraiii£tiatioiL_ciUrigjjiejtjjte^W^ectrQnt'r  terrengt  attacks,  is  talarig  step^  to  secure  cyberspace  | 

nil  emeigefic^r  legponge  tagi:  force.  cUtected  by  the  FEl  ^id  b  ased  m  the^usucTpepIrtmenM^giAnag^irMTiioas^ictctenni^clvin^ 
•in  attacKai  cybetspace  The  Cybei  Security  Asgur.ance  Group  w ouIq  frjnctxon  as  both  an  enieigency  response  team  and  mvesti^iitiv*?  | 

tody  ItwiH  respond  to  any  collapse  ot  the  IJattonal  Irifotmation  Irifrastnicture  -  the  natton*s  ^^tal  cofftpirter  sygterris  such  as  barj^^  | 

t^ispoftation  and  td'?.: omimimcationa  '*Th^  threat  is  there,  it'a  ^’etv  leAl*  siyg  'riA  Oen«*rd  Ccunsd^t&^y* Snath.  "If  ^  I 

jLlnabomber  who  decides  to  launch  an  att  ack  v:ith  a  PC  instead  of  a  bomb,  1  Uieie  could  be^i  a  great  deal  of  dan‘^;y  ** 
k  condtiisgiori.  dottiuiited  by  fiittoakl  sec^Jiity  t^presrrit&tr.'e-~  and  ch-aired  by  a  ptiviti?  si^ctor  person,  to  d^liv^ 12  ttionlhs  a  i 
fc'.^Uonal  poEcv  on  c”berst>.ice  seciontv 


The  coimtussion  faces  difficulty  in  balancing  government  mter-agency  turf  battles  as  \rell  as  dealing  with  industry  and  the  pnvale  sector,  which 
oppose  Intemetregulation. 

"This  IS  one  of  the  toughest  issues  government  faces  today,"  says  Smith. 

The  mitiatives  have  emerged  from  an  unprecedented,  closely  guarded  senes  of  meetings  held  m  recent  months  between  leading  adnnmstration 
officials  from  law  enforcement^  national  sccunty  and  defense 

Attorney  General  Janet  Reno,  actmg  under  a  ciassifiedpiesidential  directive  issuedlate  last  ye  arm  re  spouse  to  the  Oklahoma  City  bombing 


]  Feds  nadiP  entMenor.. 
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The  next  step  in  this  process  is  to  insert  the  text  into  a  W  ord  for  Windows  document.  It  is 
a  much  easier  process  if  you  have  Word  open  at  the  same  time  as  your  Web  browser. 

You  can  then  easily  switch  between  the  two  by  holding  down  the  Alt  button  and 
depressing  the  Tab  key.  You  can  use  this  trick  with  any  Windows  programs  that  you 
have  open  simultaneously.  When  you  hold  down  the  Alt  key  and  depress  the  Tab  key,  a 
little  window  will  appear  in  the  middle  of  you  screen  that  shows  the  name  of  an 
application  other  than  the  one  you  are  currently  in.  If  you  release  the  Alt  key  and  the  Tab 
key,  Windows  will  automatically  switch  to  that  program.  If  you  continue  to  hold  down 
the  Alt  key  while  depressing  and  releasing  the  Tab  key,  Windows  will  cycle  every 
program  you  have  open  through  the  little  window.  When  the  program  you  want  to  switch 
to  appears  in  the  window,  release  both  the  Alt  and  Tab  key  and  Windows  with  switch  to 
that  program.  Once  you  have  switched  to  Word,  click  your  mouse  in  the  document 
where  you  want  to  insert  the  text.  Then  click  your  mouse  on  Edit  at  the  top  of  the 


page.  Now,  click  your  mouse  on  Paste  to  import  the  text  into  your  document. 
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Esitt*  tdy  -  ttii'UiTor  cyfaefteaffl 

1 

The  C  Imton’  edimnistrehOQ,  ■  eitiag  the  thre  et  ofele  ctf  otuc  ter  rotiet-  etteclcs.'if 'teking'  et^  to  -  eeciire 
cyberipece.  f 

1 

The-  ecfatmif  tration-u  ezpecte  d  to  announce  laterthif  -monlh  formtion  of: 

I 

t^  emergencyTe  spcos  e  taskf  ore  e,  -  dire  cte  d  by  the  -FB I  and  b  ase  din  the  Justic  e  -D  ep  aitment,  -tomanage  any 
terrorisl  incident -mrohring^  an  attackin  cyb erspac c .  The  Cyber  Security  A esuraace  Oro\;p  ^o\iid  function  as 
both  an- amergencyr  eip  one  a  team- andinvactigathre-body  It  will -re  Ip  ond'to  ■  any  coQape  e  of  the  N  ational 
Information  Infiastnicture  •-  the  natiorf  s  vital-  c  oisputer  lystemsiudi  a*  b  anking,  tr ansportetion  and 
Ulecommunicationj  "The-thre  alls  there.tfsTeryreal.’  s  ays -CIA  General  Couns  elJ  effrey  Snath.  "If  we 
have  •  a  Uflab.omllj  ^r-wfao  decide  s-to  launch  an  attack-wilh  a-  PC  inite  ad  of  a  h  omb,  (there  c  ould  be)  a  gre  at 
deal  of  damage  * -■A - c ommis lion, -dondn ale d-b3mational  se cutityrepre aentathrea-and  chaire d’by  a  private ■ 
•ectorperion»  to  deliver  within  12  monlhi  a-national  policy  on  cybeispace-secunly.l 


The  text  has  now  been  pasted  into  your  Word  document.  You  can  edit  it  any  way  you 
want,  just  as  you  would  text  you  type  yourself.  You  could  import  the  entire  document  if 
you  wanted  too.  You  could  also  select  additional  paragraphs  and  import  them  separately. 
Always  scan  through  the  entire  document  before  importing  anything.  You  might  find 
something  at  the  very  end  like  a  summary  of  the  article  that  better  fits  your  needs.  Don’t 
waste  time  importing  something,  only  later  to  realize  that  is  superseded  by  another  part  of 
the  document.  Make  sure  that  when  you  import  something  that  you  give  credit  where 
credit  is  due.  Footnote  all  direct  imports  just  as  you  would  any  work  you  typed  from  a 
library  source.  You  would  footnote  this  source  that  same  as  any  newspaper,  even  though 
it  is  from  a  Web  site. 


* 
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Importing  Photo's  or  Charts 

Photos  and  charts  are  imported  in  much  the  same  way  as  text.  The  paste  part  of  the 
operation  is  the  same  is  the  same  as  pasting  text.  To  copy  a  photo  or  chart,  right  click  the 
mouse  on  the  item.  This  will  open  up  the  menu.  Click  on  copy  and  you  have  copied  the 
item  into  the  clipboard  and  are  now  ready  to  insert  it  into  your  word  processing  document 
or  presentation  chart.  For  the  practical  application  of  this  knowledge,  assume  we  are 
preparing  a  class  presentation  on  the  American  Civil  War.  We  are  looking  for  a  good 
photo  or  map  that  will  make  our  presentation  look  more  professional.  We  have  our 
Power  Point  program  already  open  and  have  prepared  a  few  introductory  slides.  We 
minimize  Power  Point,  open  our  Web  browser,  type  in  our  search  criteria  ‘‘civil  war 
pictures”  and  click  our  mouse  on  the  search  button. 


Q  Exctle  Home  -  Miciosoft  Inleinel  Exptorei 
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Get  free  rt»ck 
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emotl  lookup  follow  pogei 


V  DOWNLOAD  NETSC'VE  COMMUNICATOR  ^4^ 

^  Pr«view  Vert*  .1  Now  Aeetliifale' 


Excite  Search 

T  Nice  ttie  poMier  of  the 

S'  Search  the  entire  Web 
C  Search  NcwsTracker 


[civiMWpictues 


learch  Excite  Web  Reviews  Search  Tips 
Search  Usenet  newsgroi^  Advanced 


Fud  an  the  news  3roa  need,  search  NewsTrecker. 

Excite  Web  Reviews 
Our  MflMs  Into  tht  WOb  iltos. 

Arts  Games  Magazines 

Business  Health  Movies 

Hobbies  Music 

Education  Investing  News 

Entertainment  fr.  Style  People  Pages 


Type  in  search 
criteria  here. 


Click  mouse  here  to 
start  search 
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Excite  NewsTracker 

Bringl^y^  300  of  the  worhfs  best  magaTfews  aid  newspepcrs! 

Where  Now  fox  DoV?  ^  Qscer  Nommations  Amy 

Pres  Keeps  AAHving  ' 
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Q  Excite  Search  Results  for:  civil  war  pictures  -  Microsoft  Interrret  Explorer  i  i  f 


Our  search  returns  some  excellent  hits.  We  select  one  that  looks  promising,  Civil  War 
Resources,  and  click  our  mouse  button  on  the  blue  portion  of  the  title.  This  will  take  us 
to  the  location  of  the  article  or  photo.  It  may  take  a  little  time  for  the  Web  browser  to 
take  us  to  the  site,  depending  on  how  busy  the  Internet  may  be.  The  site  itself  may  be 
busy  (too  many  people  plugged  in)  and  we  might  have  to  try  to  connect  two  or  three 
times  before  we  get  through  (like  getting  a  busy  signal  on  a  phone  line). 
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This  is  just  what  we  were  looking  for  to  make  our  presentation  more  professional 
looking.  Think  of  all  the  time  it  would  take  to  create  this  type  of  map  on  our  own.  We 
decide  to  copy  this  map  directly  into  our  Power  Point  presentation.  To  do  this  we 
position  our  mouse  arrow  directly  on  the  picture  and  right  button  click.  This  will  bring 
up  a  menu.  From  the  menu  we  select  “copy”  by  clicking  the  left  mouse  button  directly 
on  the  word  copy.  Don’t  get  confused  with  your  mouse  buttons.  The  right  button  brings 
up  the  menu  and  the  left  button  executes  the  command  from  the  menu. 
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Right  Click 
the  mouse  on 
the  map  or 
photo  to 
bring  up  the 

Click  the  left 
button  of  the 
mouse  on 
Copy  to  copy 
map  to 
clipboard 


-—I 

You  are  now  ready  to  insert  the  map  into  your  Power  Point  presentation.  To  switch  to 
Power  Point,  you  could  minimize  the  Web  browser  and  then  maximize  Power  Point.  But, 


remember  the  trick  we  learned  earlier  for  importing  text.  It  also  works  with  photos  and 
charts.  While  holding  down  the  Alt  key  and  depressing  the  tab  key  until  Power  Point 
appears  in  the  little  box  in  middle  of  the  screen,  let  go  of  the  Tab  and  Alt  key;  you  will  be 
switched  to  Power  Point.  You  can  switch  back  and  forth  between  programs  that  are  open 
by  using  this  little  short  cut.  When  you  get  Power  Point  open,  make  sure  it  is  on  a  blank 
slide. 
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Verify  Your  Sources 

Anyone  can  publish  a  work  on  the  Internet.  If  I  had  the  desire,  I  could  convert  this 
document  into  HTML  and  put  it  on  a  Web  site.  Some  of  the  information  you  see  on  the 
Web  may  not  be  that  factual.  In  fact,  it  may  be  totally  incorrect.  Spot  check  the 
information  you  plan  to  use  from  another  source.  If  a  magazine  article  is  mentioned  or  a 
book  quoted,  go  to  the  library  and  verify  that  they  exist.  Many  times,  especially  in 
academic  works,  the  author  will  show  his  or  her  bibliography  at  the  end  of  the  article. 
Don’t  take  the  author’s  interpretation  of  a  work  as  final.  Go  look  up  their  sources  and 
verify  their  analysis.  Some  articles  may  be  nothing  more  than  a  spoof  or  the  author’s 
attempt  a  humor.  Don’t  be  made  to  look  foolish  by  expounding  on  something  that  a 
colleague  can  easily  and  factually  disprove.  TRUST  BUT  VERIFY!! 

Conclusion 

The  Internet  is  an  outstanding  tool  to  assist  you  in  any  academic  endeavor.  It  opens  a 
window  on  the  world  and  allows  you  the  ability  to  gather  resources  from  all  over  the 
world,  some  of  which  have  not  been  available  until  recently.  Any  academician,  leader, 
manager  or  neophyte  seeking  the  truth  who  fails  to  capitalize  on  this  important  tool  will 
be  left  behind.  Knowledge  is  true  power  and  the  Internet  contains  enough  knowledge  to 
make  us  all  equally  powerful.  Who  knows,  I  may  have  found  this  entire  article 
somewhere  in  a  far  comer  of  the  Web  and  merely  imported  it  into  my  word  processor. 
TRUST  BUT  VERIFY? ! ! 
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